
 

CLIENT SERVICE AGREEMENT  

Jurisdiction: Saint Lucia 

1. Introduction & Capacity 

A. Parties: This Client Service Agreement ("Agreement") is legally entered into 
and signed between Golden Trader Ltd  (hereinafter referred to as the 
"Company", "we", or "us"), a Limited Liability Company validly incorporated under 
the laws of Saint Lucia, and the individual or legal entity registering via our Online 
Facility (hereinafter referred to as the "Client" or "you"). 

B. Capacity as Principal: The Company shall deal with you strictly as a principal 
to all transactions. Golden Trader Ltd is the single, non-regulated market 
execution venue and direct counterparty to every derivative position opened or 
closed within the platform. Nothing contained within this text creates any 
fiduciary, trustee, joint venture, or partnership relationship between the Company 
and the Client. 

C. Electronic Acceptance: By completing the registration form, electronically 
accepting these terms on ://golden-trader.com, or utilizing our trading 
platform, you agree to be bound by every clause of this non-negotiable 
Agreement. 

 

2. Scope of Services & OTC Derivatives Model 

●​ A. Execution-Only Services: The Company provides execution-only dealing 
services in relation to over-the-counter (OTC) financial derivatives. The asset 
catalog consists of Contracts for Difference (CFDs) tracking price movements 
across Foreign Exchange (FX), Spot Metals, Equity Indices, Commodities, and 
Cryptocurrency CFDs. 

●​ B. No Physical Delivery: You explicitly acknowledge that trading CFDs means 
you are speculating on synthetic price movements on margin. You shall not be 
entitled to, nor be required to receive, physical delivery of any underlying 
reference asset, nor do you acquire any voting shares, ownership interests, or 
dividend claims in the underlying instruments. 



 

●​ C. No Investment Advice: Under no circumstances shall Golden Trader Ltd, its 
executives, or its agents provide investment advice, personal recommendations, 
or tax opinions. All materials, market flashes, or technical research layouts 
posted on our website or shared via email are strictly for marketing and 
informational purposes only. The Client relies entirely on their own assessment of 
any transaction. 

 

3. Account Balance, Valuation, and Margining 

●​ A. Margin Requirements: To open and maintain a leveraged CFD position, you 
must provide margin payments. Margin constitutes a fractional proportion of the 
overall contract value (e.g., a 1:100 leverage configuration requires a margin of 
exactly 1% of the contract value). 

●​ B. Live Tracking: Balance, Equity, Margin, Free Margin, and Margin Level are 
calculated continuously in real time within your trading terminal backend. It is 
your sole responsibility to continuously monitor your account metrics; the 
Company is under no obligation to issue manual margin calls to protect your 
account from market fluctuations. 

●​ C. The Right of Set-Off: The Company reserves the absolute right at any time, 
without prior notice to the Client, to set off any unrealized or realized losses 
incurred in respect of an Open Position against any cash, vault balances, or 
deposits held by the Company to the Client's credit. This set-off can occur across 
different accounts or distinct currency denominations at a rate determined 
reasonable by the Company. 

4. Dealing Procedures & Manifest Error 

●​ A. Binding Execution: Once an order instruction has been executed on the 
trading engine, it cannot be canceled or modified by the Client. The Company 
reserves the absolute right to limit the maximum number of open positions you 
may maintain or refuse to accept any open order request at its sole discretion. 

●​ B. Manifest Error (Scam Protection): The Company reserves the right, without 
your prior consent, to either void from the outset or amend the execution terms of 
any transaction that contains an obvious or palpable mispricing error (a "Manifest 
Error"). This includes pricing issues stemming from technical server lags, feeds 
from our liquidity providers, or network outages. If you receive any funds in 
connection to a Manifest Error, you agree to return an equal sum to us instantly 
and without demand. 



 

●​ C. Market Abuse Prohibition: Any trading strategy designed to manipulate prices, 
exploit latency gaps, or engage in abusive algorithmic strategies will be classified 
as market abuse. The Company reserves the right to rigorously monitor trading 
profiles using internal surveillance and can void, reverse, or cancel all trades 
stemming from abusive practices without prior notice. 

5. Fair Stop-Out & Automatic Liquidation 

●​ A. Mandatory Stop-Out Trigger: To protect the platform and the Client from deficit 
balances, the Company configures a strict, automated Stop-Out Level on the 
MT5 server set at 20%. 

●​ B. Liquidation Execution: If your Margin Level falls beneath this minimum 
percentage threshold, the trading server engine will automatically initiate a Fair 
Stop Out. The server will instantly close your active open positions, without prior 
notice or call, starting from the position carrying the highest margin requirement 
or deepest floating loss, until your account's Margin Level is restored above the 
20% threshold. 

6. Governing Law, Licensing, & Jurisdiction 

●​ A. St. Lucia Corporate Framework: Golden Trader Ltd operates under the 
international corporate laws of Saint Lucia. 

●​ B. Exclusive Jurisdiction: This Agreement, the commercial relationship, and any 
legal proceedings or arbitration arising between the Client and the Company 
shall be exclusively governed by, construed, and enforced in accordance with the 
laws of Saint Lucia. Both parties irrevocably agree that any disputes shall take 
place exclusively in the competent courts of Saint Lucia. 

 
 


